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Workers Compensation Division

Medical Networks and Panels

Around the Nation

Our goal is to provide injured employees access to quality medical care while
avoiding unnecessary, risky treatment. Benefit from optimal employee recovery
and lower claim costs with Medical Networks. All states have unique rules and
regulations governing medical control and may require injured workers to receive
medical treatment from providers within a specific network or panel. Some states
may allow an injured worker to direct their own care.

California — Medical Provider Network
(MPN)

For California, employee notification can be provided
at the time of injury. BHHC will send the MPN notices
to the injured employee when a claim is reported. MPN
posting notices are no longer required. The BHHC
MPN (0145) includes selected Anthem Blue Cross of
California physicians and facilities, as well as Kaiser-
On-The-Job® locations. Our goal is to provide your
injured employees with access to excellent medical
care while avoiding unnecessary, risky treatment. The
MPN requires that all treatment associated with a
work-related injury or illness be within this MPN for
the life of the claim.

Texas — Health Care Network (HCN)

BHHC has contracted with Prime Health Services to
participate in their state-approved medical network.
Employers will be required to utilize this network for
policies that renewed or bound on or after January 1,
2022.

New Jersey — Managed Care
Organization (MCO)

New Jersey Managed Care Organization: BHHC

has contracted with Horizon Casualty Services to
participate in their state-approved medical network.
Employers will be required to utilize this network for
policies that renewed or bound on or after May 1, 2020.

BHHC has an AM Best Credit Rating of A++ as of March 13, 2025.
For the latest Best Credit Rating, access ambest.com.

Georgia, Pennsylvania — Panel

For the Georgia (GA) and Pennsylvania (PA) panels to

be valid, the employer is required to post the panel prior
to any injury occurring. The panels for these states are
mailed to the policyholder at the time the policy is bound.

Tennessee, Virginia, and Colorado -
Panel

For Tennessee (TN), Virginia (VA), and Colorado (CO),
the employer is NOT required to post the panel prior to
any injury occurring in order for the panel to be valid.
For these states, the employer presents the panel

to their employee post-injury for them to choose a
physician and sign the panel. The panels for these
states are mailed to the policyholder at time the policy
is bound.

Questions?

Contact these teams with any inquiries.

AOS
ProviderNetworks@bhhc.com

CALIFORNIA
MPN@bhhc.com
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