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24-Hour Claim Reporting Options

As a BHHC Policyholder you are responsible for reporting all 
occupational injuries and illnesses immediately. To help you 
comply and report promptly, take advantage of BHHC’s 24-Hour 
Claim Reporting Options!

Reporting Options

bhhc.com

NewClaim@bhhc.com

(800) 661 6029

FAX 
(800) 661 6984

Customer Care Center

For inquiries regarding claims 
and more:

(888) 495 8949

6 am – 6 pm Pacific

CustomerCare@bhhc.com

Report All Occupational Injuries and Illnesses 
Immediately
Laws vary from state to state. Your state’s law may require you, the 
employer, to file a complete report of every occupational injury or 
illness that requires medical treatment beyond first aid. As such, BHHC 
recommends that this report be submitted within five days after the 
employer obtains knowledge of the injury.

The law also requires you to authorize initial medical treatment within 
24 hours of knowledge that an occupational injury or illness has been 
sustained or reported, regardless of the legitimacy of the claim. Failure 
to comply may result in the loss of “medical control” and a significant 
increase in the potential claim cost.

Online Claims Reporting
Access BHHC’s easy-to-use online claim reporting form at bhhc.com using 
your computer, tablet, or mobile device!

BHHC has an AM Best Credit Rating of A++ as of March 30, 2026. 
For the latest Best Credit Rating, access ambest.com.

https://bhhc.com
https://bhhc.com
https://web.ambest.com/home

