Supportive Communication — Bring Out the
Best in Your Employees

Course Description

People are diverse, and one-size-fits-all leadership doesn’t work. In this short
course, you’'ll focus on team members who display a supportive style—those who are
contemplative, calm, and often reserved. You’ll learn how to recognize their
behavior, understand their communication preferences, and coach them in a way that
makes them feel valued and motivated.
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