Searching for an In-Network Medical
Provider

When an injured employee needs medical care, quickly locating an in-network provider
is an important step in the workers compensation process.

Locating Medical Care on BHHC.com

The Searching for an In-Network Medical Provider flyer provides simple instructions
for locating participating providers within the BHHC Medical Provider Network (MPN),
helping employers, injured workers, and claims stakeholders access appropriate care
more efficiently.

Open the Provider Search Guide

This quick-reference guide walks users through navigating BHHC.com, locating state-
specific Medical Provider Network resources, and searching for providers by location,
physician name, or specialty. The guide also highlights advanced search features on
BHHC.com that can help narrow results and identify the most appropriate provider
options.

Need Additional Assistance?

If you need help identifying a provider within the Medical Provider Network, BHHC's
Medical Access Assistant team is available to assist. Contact the Medical Access
Assistant toll-free at(855) 924-4272 or email MPN@bhhc.com for support with finding
an in-network doctor.

For additional workers compensation resources, safety materials, and policyholder
tools, contact Loss Control at LossControl@bhhc.com.

Use this guide to navigate BHHC's Medical Provider Network resources and
connect injured workers with appropriate medical care.

Whether you’re assisting an injured worker, supporting a return-to-work process, or
responding to a medical provider request, this resource can help streamline access to
network medical care.
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